INTERFACE Trouble Ticketing B2B
Sommaire des onglets

Nomenclature Références technigues et nomenclature utilisée dans les protocoles
Définition du modéle de données permettant les échanges. Le modéle TroubleTicket est utilisé dans :
» createTroubleTicketByValueRequest
* setTroubleTicketByValueRequest
* getTroubleTicketByKeyResponse

Le modéle troubleTicketResponse est utilisé pour :
» createTroubleTicketByValueResponse
* setTroubleTicketByValueResponse

Modele de données TT

Les autres modeéles ont le nom de leurs utilisations :
getTroubleTicketByKeyRequest

Diagramme d'états Diagramme d’état et régle de changement de troubleTicketState
Valeurs possibles Liste des valeurs possibles et/ou autorisées. La liste de valeur est liée a un modele de donnée. L’entéte de la colonne définit le nom du champ
Cet onglet précise la liste des actions possibles de I'OC vers 'Ol en précisant selon I'action quels champs du modele de données
Mapping Actions OC=>0I (troubleTicket...) sont optionnels versus obligatoires et les valeurs qui peuvent étre prises
Cet onglet précise la liste des actions possibles de I'Ol vers I'OC en précisant selon I'action quels champs du modéle de données (troubleTicket...) sont optionnels versus
Mapping Actions OI=>0C obligatoires et les valeurs qui peuvent étre prises
Liste des opérations meta disponibles. Il s'agit de fonctions utilitaires d'introspection indépendantes des échanges de ticket, comme par exemple
Opérations Meta "GetTroubleTicketType" qui permet de demander & 'Ol la structure d'un Trouble Ticket dans son systéme

Mapping Action Lecture Tickets OC : Description de la méthode getTroubleTicketByKey



Terminologie
The final customer (FC)

The service provider (SP)
ou OC

The supplier (SU) ou Ol

Références possibles

TM FORUM
Livre blanc sur un modele
commun pour OSS

INTERFACE Trouble Ticketing B2B

: Client Final, société ou personne émettant la demande a son opérateur de service.

Opérateur de service, société fournissant le service au client final. Cette société analyse le cas et
décide de l'intervention nécessaire par son fournisseur. Dans le cas du FTTH, il s'agit de

: I'Opérateur Commercial

Fournisseur, société en charge de la résolution du cas / de l'intervention. Dans le cas du FTTH, il

: s'agit de I'Opérateur d'Immeuble

. http://www.tmforum.org/browse.aspx

: http://www.tmforum.org/Guidebooks/GB922InformationFramework/41885/article.html
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Définition d'une durée dans la norme 1SO 8601

Une durée représente une quantité de temps dans I'absolu, sans commencer a un instant précis. Il faut commencer I'écriture par
la lettre 'P' (pour Period en anglais). Exemple : P18Y9M4DT11HI9MS8S qui représente une (longue) durée de 18 ans, 9 mois, 4

jours, 11 heures, 9 minutes et 8 secondes. On remarque sur cet exemple I'emploi d'initiales anglaises pour séparer les éléments
( Years, Months, Days, Hours, Minutes et Seconds). On remarque toujours la présence du T séparant les jours des heures. Il est

vrai gu'ici la présence des H, M et S rend le T redondant.

L'année n'a pas de sens dans le cas de durée de SAV. Le GT propose de laisser vide et d'utiliser mois, jour, heure, minute et

seconde.
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Modifié

apres
création Fichier Spécifique
. - - Type du Taille du 0:non e e Source du FTTH
Objet Classe Parent Origine Nom du champ Description du champ . champ dans le protocole SAV )
champ champ 1: oui 100u1ll protocole 0:non
2 :oui, : ’ 10o0ull 1:oui
uniquement a
la cloture
FTTHMutTroubleTicket |troubleTicket 0SSy troubleTicketKey R’,ef,erence du Tlcket'cree d'fms le System de [OI. Cette string 30 1 ReferenceSigSAVRaccoOl SIG_SAV 0
référence est rappelée par I'Ol dans tous ses retours
Numéro de mises a jour du ticket a l'initiative de I'Ol. Ce
FTTHMutTroubleTicket [troubleTicket 0SsSsJ lastUpdateVersionNumber champ est incrémenté par 'Ol a chacune de ses mises a long X 0 0
jour et doit étre rappelé par 'OC
FTTHMutTroubleTicket |troubleTicket 0SSJ interactionDate Date a laguelle le message est envoyé dateStérgf 150 X 1 DateArSigSAVRacco AR_SIG 0
. . . . N - . date time iso .
FTTHMutTroubleTicket |troubleTicket 0SSy interactionDateComplete Date de Cléture de lincident dans le System de 'Ol 8601 X 2 DateClotSigSAVRacco CLOT_SIG 0
FTTHMutTroubleTicket |troubleTicket 0SSJ businessinteractionState Non utilisé NULL 1 Non utilisé 0
FTTHMutTroubleTicket  [troubleTicket 0SSJ businessinteractionltemKeys Non utilisé NULL 1 Non utilisé 0
Description de l'action du SetTicketbyValue. Dans le cas
FTTHMutTroubleTicket |troubleTicket 0SSy description d'une mod|f|c,a t!on de ticket par IO.C. et/pu Ol, ce champ string liste (30) 1 0
permet de préciser le type de modification. Les valeurs de
cette liste sont dans l'onglet valeurs possibles
Etat du ticket d'incident (TT) : QUEUED , OPENACTIVE,
OPENACTIVE.TO.BE.CANCELED ,CLOSED
FTTHMutTroubleTicket  [troubleTicket 0SsSsJ troubleTicketState L'enchainement de ces valeurs est expliqué dans l'onglet string liste (50) 1 0
diagramme d'états. Les valeurs de cette liste sont dans
l'onglet valeurs possibles
Description de l'incident (y compris incident au PM, détail
FTTHMutTroubleTicket |troubleTicket 0SSJ troubleDescription technique.....). La description de l'incident n'est utilisée string 1024 0 0
gu'a la création du ticket
. . . . . . - date time iso s .
FTTHMutTroubleTicket |troubleTicket 0SSJ troubleDetectionTime Date de l'apparition de l'incident 8601 X 0 DatelncidClientFinal SIG_SAV 0
. . . : bl . date time iso .
FTTHMutTroubleTicket |troubleTicket 0SSJ serviceRestoredTime Date de Rétablissement du service 8601 X 2 DateRetabSigSAVRacco CLOT_SIG 0
FTTHMutTroubleTicket  [troubleTicket 0OSSJ troubleTicketltemKeys Non utilisé NULL 1 Non utilisé 0
FTTHMutTroubleTicket |troubleTicket SPECIFIC |serviceProviderlD SIREN de I'0OC string 9 1 1
FTTHMutTroubleTicket |troubleTicket SPECIFIC |serviceProviderName Nom et Prénom du correspondant OC string 40 1 1
FTTHMutTroubleTicket [troubleTicket SPECIFIC |serviceProviderUnit Nom de l'unité de traitement de la demande c6té OC string 40 1 1
FTTHMutTroubleTicket [troubleTicket SPECIFIC |serviceProviderPhoneNumber Téléphone de contact de 'OC string 25 1 1
FTTHMutTroubleTicket  [troubleTicket SPECIFIC |supplierlD SIREN de I'OI string 9 1 1
FTTHMutTroubleTicket |troubleTicket SPECIFIC |supplierName Nom et Prénom du correspondant Ol string 40 1 1
FTTHMutTroubleTicket |troubleTicket SPECIFIC |supplierUnit Nom de l'unité de traitement de la demande cété Ol string 40 1 1
FTTHMutTroubleTicket |troubleTicket SPECIFIC |supplierPhoneNumber Téléphone de contact de I'Ol string 25 1 1
Type de signalisation : expertise contradictoire (2),
FTTHMutTroubleTicket |troubleTicket SPECIFIC |troubleTicketType signalisation (1), S|gn<_':1I|sat|o_n co[lectlve 3) . integer liste 0 1
Les valeurs de cette liste et libellés sont dans l'onglet
valeurs possibles
Nom de l'offre commercialisée par 'Ol sur laquelle
FTTHMutTroubleTicket |troubleTicket SPECIFIC |offerld lincident est constaté. Les valeurs sont définies dans le string 50 0 1
contrat de I'Ol; par exemple, FTTHACCESS, PMHEB...
Référence de la prestation souscrite par 'OC pour le client
FTTHMutTroubleTicket  [troubleTicket SPECIFIC |commercialld final (ReferencePrestationPrise ou string 50 0 ReferencePrestationPrise SIG_SAV 1
ReferencePrestationLienPMPRDM)
FTTHMutTroubleTicket |troubleTicket SPECIFIC [technicalld Référence de la prise FTTH (PTO) ou Reférence du PM string 50 0 ReferencePrise SIG_SAV 1
Réglementaire (PM) -
FTTHMutTroubleTicket  |troubleTicket SPECIFIC |PRDMId Reference du NRO de rattachement dans le cadre d'une string 20 0 1
signalisation PM-PRDM
FTTHMutTroubleTicket ~ |troubleTicket SPECIFIC |PMTechnicalld Réference du PM technique dans le cadre d'une string 50 0 1
signalisation PM-PRDM
. . . . . Référence du ticket propre a 'OC (telle que décrite dans le . :
FTTHMutTroubleTicket  [troubleTicket SPECIFIC |serviceProviderTroubleTicketKey Sl de 1OC) string 30 0 ReferenceSigSAVRaccoOC | SIG_SAV 1
FTTHMutTroubleTicket  [troubleTicket SPECIFIC |customerLastName Nom du client final string 30 0 NomClient SIG_SAV 1
FTTHMutTroubleTicket |troubleTicket SPECIFIC |customerFirstName Prénom du client final string 30 0 PrenomClient SIG_SAV 1
FTTHMutTroubleTicket |troubleTicket SPECIFIC |contactPhoneNumberl Numeéro de téléphone du client final string 25 0 ContactClientl SIG _SAV 1
FTTHMutTroubleTicket |troubleTicket SPECIFIC |contactPhoneNumber2 Numéro secondaire du client final string 25 0 ContactClient2 SIG_SAV 1
Jours et heures d'accessibilité du site client pour une
FTTHMutTroubleTicket [troubleTicket SPECIFIC |customerAccessibilityHours intervention sans RDV; nécessaire sur des GTR courtes string 50 0 1
en entreprise notamment
Mode de réservation de RDV : avec ou sans consultation
FTTHMutTroubleTicket |troubleTicket SPECIFIC |appointmentMode du plan de charge. Les valeurs de cette liste sont dans string liste (50) 1 SIG_SAV 1
l'onglet valeurs possibles
Référence retournée par 'Ol suite a la consultation de plan
FTTHMutTroubleTicket  [troubleTicket SPECIFIC |SUAppointmentManagementid de c':harge. Elle designe _un ‘crelrlleau dans le pla? de_ Ch'arge string 30 1 1
de I'Ol sous la forme soit d'un "IdRendez-vous" soit d'un
"IdCreneau’”.
Proposition de date de RDV ou Créneau choisi sur le date time iso 0 ou 1 selon
FTTHMutTroubleTicket |troubleTicket SPECIFIC |appointmentSuggestionl planning affiché par 'Ol X ; PropalRdv SIG_SAV 1
. . 8601 gestion rdv
Date et heure de début de créneau.
FTTHMutTroubleTicket |troubleTicket SPECIFIC |appointmentSuggestion2 Deuxieme proposition de date de RDV dategt(lsrgf 150 X %Ssjtitierlc?vn PropalRdv SIG_SAV 1
FTTHMutTroubleTicket  [troubleTicket SPECIFIC |appointmentSuggestion3 Troisieme proposition de date de RDV date8t(|3rgf IS0 X Ogglsjtitierlctl)vn PropalRdv SIG_SAV 1
Nature de l'incident
FTTHMutTroubleTicket |troubleTicket SPECIFIC |defectClassld Les valeurs de cette liste et libellés associés sont dans string liste 0 1
l'onglet valeurs possibles
Description de l'incident
FTTHMutTroubleTicket  [troubleTicket SPECIFIC |defectDescription Les valeurs de cette liste sont dans l'onglet valeurs string liste (30) 0 NatureDefaut SIG_SAV 1
possibles
Prélocalisation de l'incident
FTTHMutTroubleTicket |troubleTicket SPECIFIC |defectPrelocalization Les valeurs de cette liste sont dans l'onglet valeurs string liste (30) 0 PrelocDefaut SIG_SAV 1
possibles
FTTHMutTroubleTicket |troubleTicket SPECIFIC |alreadyOperated Service a déja fonctionné? boolean 0/1 0 1
Type de message échangé (exemple confirmation RDV,
. . demande...) . . .
FTTHMutTroubleTicket  [troubleTicket SPECIFIC |messageType Les valeurs de cette liste sont dans fonglet valeurs string liste (30) 1 TypeMessOISigSAVRacco 1
possibles
FTTHMutTroubleTicket |troubleTicket SPECIFIC |messageContent Contenu du Message string 1024 1 ContenuMessSigSAVRAcco |CLOT SIG 1
FTTHMutTroubleTicket |troubleTicket SPECIFIC |escalation Permet d'escalader l'incident de 'OC vers 'Ol boolean 0/1 1 1
FTTHMutTroubleTicket  [troubleTicket SPECIFIC |supplierPlannedActionDate Date diintervention prev\ue ou planifiee p?r ol date time iso X 1 1
(correspondant ou non a un RDV abonné) 8601
Type d'intervention prévu par 'Ol (avec RDV, sans RDV,
FTTHMutTroubleTicket  [troubleTicket SPECIFIC |supplierResolutionAction Derco) . . string liste (30) 1 1
Les valeurs de cette liste sont dans l'onglet valeurs
possibles
Etat d'avancement de la résolution de l'incident coté Ol.
FTTHMutTroubleTicket |troubleTicket SPECIFIC |supplierResolutionState Les valeurs de cette liste sont dans l'onglet valeurs string liste (30) 1 1
possibles
Code de cloture Ol
FTTHMutTroubleTicket  [troubleTicket SPECIFIC |troubleTicketClosureCode Les valeurs de cette liste sont dans l'onglet valeurs string liste (5) 2 CodeClotSigSAVRacco CLOT_SIG 1
possibles
Libellé cl6ture Ol
FTTHMutTroubleTicket |troubleTicket SPECIFIC |troubleTicketClosureLabel Les valeurs de cette liste sont dans l'onglet valeurs string liste (255) 2 CodeClotSigSAVRacco CLOT_SIG 1
possibles
Localisation du défaut vue par Ol
FTTHMutTroubleTicket  [troubleTicket SPECIFIC |defectLocalization Les valeurs de cette liste sont dans l'onglet valeurs string liste (30) 2 DateClotSigSAVRacco CLOT_SIG 1
possibles
Responsabilité du défaut
FTTHMutTroubleTicket |troubleTicket SPECIFIC |defectResponsibility Les valeurs de cette liste sont dans l'onglet valeurs string liste (10) 2 Responsabilite CLOT_SIG 1
possibles
FTTHMutTroubleTicket |troubleTicket SPECIFIC |reprovisionningld N* de decharge de reprovisionning pour les cas de string 30 2 1
changement de route optique
. . . . R . . CommentaireClotSigSAVRac
FTTHMutTroubleTicket  [troubleTicket SPECIFIC |troubleTicketClosureComment Commentaire de cléture - champ libre string 1024 2 o CLOT_SIG 1
Durée contractuelle de résolution du ticket par 'Ol en
fonction de la GTR souscrite; suppression des heures non duration iso
FTTHMutTroubleTicket |troubleTicket SPECIFIC |closureDuration couvertes par la GTR notamment. X 2 1
. . e 8601
Lorsque le service ne fait pas l'objet d'une GTR, ce champ
reste vide.
FTTHMutTicketResponse |ticketResponse SPECIFIC |troubleTicketKey Référence du Ticket créé dans le System de I'Ol string 30 sans objet | troubleTicketKey 1
Code retour
FTTHMutTicketResponse [ticketResponse SPECIFIC |returnCode Les valeurs de cette liste sont dans l'onglet valeurs string liste (5) sans objet 1
possibles
Libellé du code retour
FTTHMutTicketResponse [ticketResponse SPECIFIC |returnLabel Les valeurs de cette liste sont dans l'onglet valeurs string liste (255) | sans objet 1
possibles
Liste des références des prestations souscrites par 'OC
FTTHMutTroubleTicket  [troubleTicket SPECIFIC |ListimpactCommercialld pour les client finaux suite & un DERCO. string 1024 1 SIG_SAV 1
Séparateur : | (pipeline)
Liste des références des prises FTTH (PTO) impactées
FTTHMutTroubleTicket |troubleTicket SPECIFIC |ListimpactTechnicalld par un DERCO string 1024 1 SIG_SAV 1
Séparateur : | (pipeline)
FTTHMutTroubleTicket |troubleTicket SPECIFIC |GRTDelay Delai de la GTR exemple : 04 string 10 0 1
. . . . Plage hebdomadaire de signalisation en jour (exemple : .
FTTHMutTroubleTicket [troubleTicket SPECIFIC |GRTSignalingRangeDay 5/7) string 10 0 1
FTTHMutTroubleTicket |troubleTicket SPECIFIC |GRTSignalingRangeHour plage horaire de signalisation (exemple : 08H-18H) string 10 0 1
Plage d'intervention de rétablissement associée a la GTR
FTTHMutTroubleTicket  [troubleTicket SPECIFIC |GRTRecoveryRange (2 valeurs possibles : SIGNALISATION ou string 20 0 1
INCONDITIONNELLE)
FTTHMutTroubleTicket  |troubleTicket SPECIFIC |LinkLengthPMPRDM en kilometres avec 2 chiffres aprés la virgule ou le point. float 5 2 1
Pourra étre obligatoire selon les contrats des Ol.
FTTHMutTroubleTicket  |troubleTicket SPECIFIC | DelivryPointPRDM Point de livraison de la fibre au PRDM. Description propre| ;.\ 70 0 1
a chaque Ol
FTTHMutTroubleTicket  |troubleTicket SPECIFIC | DelivryPointPM Er?;gtugec;?/ raison de la fibre au PM. Description propre a string 70 0 1
niveau de criticité pour FOC permettant si nécessaire de
FTTHMutTroubleTicket |troubleTicket SPECIFIC |CriticalLevel prioriser le traitement du SAV sur le lien PM-PRDM string 30 0 1
Les valeurs de cette liste sont définies par les contrats Ol
Valeur contractuelle correspondant au type d'offre
FTTHMutTroubleTicket  [troubleTicket SPECIFIC |OfferLinkValue commandge. ~ . . string 30 0 1
Pour certains Ol, ce champ peut étre obligatoire en
fonction des contrats.
FTTHMutTroubleTicket |troubleTicket SPECIFIC |OfferOptionalld Valeur contractuelle correspondant a 'option commandée. string 30 0 1
FTTHMutTroubleTicket  |troubleTicket SPECIFIC |OLTranking Position sur fOLT de fOC associé au lien PM-PRDM en string 30 0 1
défaut. Champ optionnel a discrétion de 'OC
FTTHMutTroubleTicket |troubleTicket SPECIFIC |ActivatedCustomertechnicalld Reference d'une PTO active sur fe lien PM-PRDM. string 50 0 1

Champ optionnel a discrétion de 'OC




Responsabilité de I'Ol selon I'état du ticket

Etat du ticket d'incident La GTR de 'Ol est-elle démarrée
Etat initial avant création du ticket d'incident non
QUEUED oui
OPENACTIVE oui
OPENACTIVE.TO.BE.CANCELED non
CLOSED non
WAITING non
PENDING.REVIEW non
CLEARED non
UNCLEARED oui

Description des états possibles de tickets

Etat Description des états

QUEUED en attente de traitement

OPENACTIVE en cours de traitement

CLOSED ticket résolu / ticket fermé (état final)

OPENACTIVE.TO.BE.CANCELED ticket abandonné par l'opérateur commercial (OC)

WAITING Gel du ticket en attente du retour OC

PENDING.REVIEW Gel du ticket en attente de l'intervention déja planifiée

CLEARED ticket résolu et en attente de la confirmation de I'OC

UNCLEARED refus de la résolution par I'OC et en attente de traitement par I'Ol + passage en expertise

Diagramme des changements d'états possibles de tickets

Ce diagramme permet de décrire les changements d'états d'un ticket d'incident (troubleTicket).
En orange, le contenu du champ description, en gris les états du ticket associés.
Seuls les changements d'état décrits ci-dessous sont autorisés
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|Liste des valeurs possibles dans les champs normés d'un troubleTicket

troubleTicketType libellé correspondant au troubleTicketType defectClasslid libellé correspondant au {defectDescription defectPrelocalization troubleTicketClosureCode troubleTicketClosureLabel defectlLocalization defectResponsibility [supplierResolutionAction supplierResolutionState messageType troubleTicketState description appointmentMode GRTRecoveryRange
Signalisation unitaire 1|Service Interrompu PAS DE SIGNAL PTO ERRO1 ERRO1#SIG NON PRISE EN COMPTE : LE PRODUIT N EST PAS DANS VOTRE PARC PTO Ol INTERVENTION SANS RDV ACTION A DEFINIR DEMANDE QUEUED CASE CREATE REQUEST AUTO SIGNALISATION
Expertise 2|Service Dégradé SIGNAL AFFAIBLI RACCO PALIER ERRO3 ERRO3#INFORMATIONS INCOMPLETES RACCO PALIER oC INTERVENTION AVEC RDV ACTION PREVUE REPONSE OPENACTIVE CASE SOLVING NOTIFICATION MANUEL INCONDITIONNELLE
Signalisation collective PROBLEME ALIGNEMENT  |PBO ERRO4 ERRO4#SIG NON PRISE EN COMPTE : AUTRE SIG EN COURS DE TRAITEMENT PBO TIERS ACTION PLANIFIEE INFO OPENACTIVETO.BE.CANCELED CASE SOLVED NOTIFICATION
PM-PBO ERRO5 ERRO5#CLOTURE DU TICKET DE MAINTENANCE PROGRAMMEE PM-PBO NOUVELLE ACTION A PREVOIR  [AVANCEMENT INTERVENTION CLOSED CASE CANCELATION REQUEST
PM ERR0O6 ERRO6#LA DEMANDE DE RENSEIGNEMENT EST RESTEE SANS SUITE : TICKET CLOS PM ACTION ANNULEE DEMANDE RDV WAITING CASE CANCELATION AGREEMENT
PRDM ERRO7 ERRO7#INCIDENT ABANDONNE SUR DEMANDE DE L OC (ETAT QUEUED) PRDM ACTION TERMINEE REPONSE RDV PENDING.REV IEW CASE CANCELATION
PM-PRDM ERRO8 ERRO8#UNE RESILIATION A ETE RECUE PM-PRDM PROPOSITION DE RDV CLEARED SP CASE INFORMATION NOTIFICATION
BRAM RETO1 RETO1#DEFAUT CONFIRME ET CORRIGE PAR Ol BRAM ESCALADE UNCLEARED SU CASE INFORMATION NOTIFICATION
RET02 RETO2#PRELOC ERRONEE, DEFAUT CORRIGE PAR Ol COMMENTA IRE DDE ANNUL CASE UNCLEARED NOTIFICATION
RETO03 RET03#CLOTURE DU TICKET D INCIDENT GENERALISE (DERANGEMENT COLLECTIF) CASE CLEARED NOTIFICATION
RET04 RET04#DEFAUT CAUSE PAR UN TIERS IDENTIFIE CASE CLEARED AGREEMENT
RETO5 RETO5#DEFAUT LIE A DES CAUSES EXCEPTIONNELLES (INTEMPERIES) CASE MEETING FROZEN NOTIFICATION
RET06 RETO6#DEFAUT LIE A UN VANDALISME CASE MEETING UNFROZEN NOTIFICATION
STT01 STTO1#PAS DE DEFAUT CONSTATE SUR LA PARTIEDEL Ol CASE FROZEN NOTIFICATION
STT02 STTO2#INCIDENT ABANDONNE SUR VOTRE DEMANDE (ETAT OPEN ACTIVE - INTERV ENTION LANCEE) CASE UNFROZEN NOTIFICATION
STT03 STTO3#DEFAUT DETECTE RESPONSABILITE OC
ABSO01 ABSO1#CLIENT ABSENT, NECESSITE D INTERVENIR CHEZ LUI, PAS DE RDV PLANIFIE
ABS02 ABSO02#CLIENT ABSENT LORS DU RDV
EXCO01 EXCO1#DESACCORD TERRAIN SUITE EXPERTISE CONJOINTE
EXC02 EXCO2#TECHNICIEN OC ABSENT
EXC03 EXCO3#TECHNICIEN Ol ABSENT

|Liste des valeurs possibles dans les champs normés d'un ticketResponse y inclus les erreurs techniques possibles du w ebservice

returnCode returnLabel Commentaire
0 AUCUNE ERREUR - ACQUITTE
1 INFO XXXXX OBLIGATOIRE
Pour les champs dont la validité est
conditionnée par une liste de valeurs
2 INFO XXXXX ERRONEE - HORS VALEURS PREVUES prédéfinies
Pour les champs dont la validité est
3 INFO XXXXX INCORRECTE - FORMAT INVALIDE conditionnée par un format a respecter
(par exemple via une expression
réguliere)
Exemple :
- pour intervalle de recherche trop large
4 CRITERES DE RECHERCHE NON RESPECTES - nombre minimal de critéres non
renseignés
Utilisé dans le cadre des requétes de
5 AUCUN RESULTAT TROUVE recherche
6 AUCUN CHANGEMENT - DESY NCHRONISATION DES S| DETECTEE
7 SEUIL DE SATURATION DEPASSE Par exemple pour la recherche
Format correct mais valeur inconnue par
8 INFO XXXXX INCONNUE le destinataire de l'appel
9 INFO XXXXX HORS PARC OC Exemple : une référence PTO
10 ERREUR SI INTERNE
11 ACTION NON AUTORISEE
12 ERREUR AUTHENTIFICATION
La valeur de XXXXX appartient a la liste
des valeurs prévues mais pas une valeur
13 INFO XXXXX INCORRECTE - HORS VALEURS ATTENDUES attendue par le processus ; exemple :
une demande de transition non prévue
pour une SIG
14 S| EN MAINTENANCE
Appel non autorisé, vérifiez que vous
étes bien autorisés a accéder a ce
15 ACCES NON AUTORISE webservice. o
Le déploiement de la configuration du
consommateur n'a peut-étre pas été
lancé.
Le login d'accés de I'utilisateur de
16 ACCES DESACTIVE l'application est désactivé
L'URL d'appel du w eb service n'est pas
17 SERVICE INEXISTANT reconnue
Erreur d'exécution d'une transformation
18 ERREUR INTERNE LIEE AU FORMAT DES DONNEES xsl
Ce service a été volontairement
19 SERVICE DESACTIVE désactivé.
Le service interne de l'application n'est
pas joignable (exemple probleme réseau,
20 SERVICE INJOIGNABLE DNS...)
Le format de la réponse xml est non
conforme avec le wsdl et rejetée
Ou réponse HTTP non attendue : 404,
21 PAS DE REPONSE DU SERVICE 403, ...
Le format de la requéte xml est non
conforme avec le w sdl et rejetée par le
22 INTERFA CE INCORRECTE back office
L'application ne répond pas dans le
temps défini dans le cadre du contrat
23 DEPASSEMENT DE LA SLA d'utilisation entre 'Ol et TOC
100 IMPOSSIBLE DE CREER LE TICKET Par exemple en cas de doublon
101 RDV NON DISPONIBLE




FTTHMUTTroubleTicket

QUEUED

QUEUED to CLOSED

OPENACTIVE to
OPENACTIVE.TO.BE.CANCELED

CLEARED to CLOSED

CLEARED to UNCLEARED

WAITING to OPENACTIVE

PENDING.REVIEW to
OPENACTIVE.TO.BE.CANCELLED

OC case information notification

OC case information notification
Sous cas modif & replanif rdv par
OoC

Champ présent dans le data

Case create request

Case cancelation

Case cancelation request

Case cleared agreement

Case uncleared notification

Case unfrozen notification

Case cancelation request

OC case information notification

OC case information notification

model (createTroubleTicketByValue) (setTroubleTicketByValue) (setTroubleTicketByValue) (setTroubleTicketByValue) (setTroubleTicketByValue)
troubleTicketKey [empty] MANDATORY MANDATORY MANDATORY MANDATORY MANDATORY MANDATORY MANDATORY MANDATORY
. MANDATORY - Last MANDATORY - Last MANDATORY - Last MANDATORY - Last
lastUpdateVersionNumber [empty] lastUpdateVersionNumber lastUpdateVersionNumber MANDATORY MANDATORY MANDATORY MANDATORY lastUpdateVersionNumber lastUpdateVersionNumber
MANDATORY - format CCYY-MM-
DDThh:mm:ss[Z|(+]-)hh:mm] - Value =
current system date
e L ot 1o %% |MANDATORY - format CCYY-MM- [ MANDATORY - format CCYY-MM- MANDATORY - format CCYY-MM-  |MANDATORY - format CCYY-MM-
interactionDate 26T21'32'52+OZ"06 2’001_10_ DDThh:mm:ss[Z|(+|-)hh:mm] - Value = |DDThh:mm:ss[Z|(+|-)hh:mm] - Value = IMANDATORY MANDATORY MANDATORY MANDATORY DDThh:mm:ss[Z|(+|-)hh:mm] - Value = |DDThh:mm:ss[Z|(+]|-)hh:mm] - Value =
26T19:32:52Z, 2001-10- current system date current system date current system date current system date
26T19:32:52+00:00, -2001-10-
26T21:32:52, or 2001-10-
26T21:32:52.12679.
[empty] - format CCYY-MM- [empty] - format CCYY-MM- [empty] - format CCYY-MM- [empty] - format CCYY-MM-
interactionDateComplete [empty] DDThh:mm:ss[Z|(+]-)hh:mm] - Any DDThh:mm:ss[Z|(+]-)hh:mm] -Any [empty] [empty] [empty] [empty] DDThh:mm:ss[Z|(+]-)hh:mm] -Any DDThh:mm:ss[Z|(+]-)hh:mm] -Any
value passed will not be processed value passed will not be processed value passed will not be processed value passed will not be processed
. . [empty] - Any value passed will not be |[empty] - Any value passed will hot be [empty] - Any value passed will not be |[empty] - Any value passed will not be
businessinteractionState [empty] orocessed processed [empty] [empty] [empty] [empty] orocessed orocessed
. . [empty] - Any value passed will not be |[empty] - Any value passed will hot be [empty] - Any value passed will not be |[empty] - Any value passed will hot be
businessinteractionltemKeys [empty] orocessed processed [empty] [empty] [empty] [empty] orocessed processed
descrition MANDATORY - Value = CASE MANDATORY - Value = CASE MANDATORY - Value = CASE MANDATORY - Value=CASE MANDATORY - Value=CASE MANDATORY - Value=CASE MANDATORY - Value=CASE MANDATORY - Value = SP CASE MANDATORY - Value = SP CASE
P CREATE REQUEST CANCELATION CANCELATION REQUEST CLEARED AGREEMENT UNCLEARED NOTIFICATION UNFROZEN NOTIFICATION CANCELLATION REQUEST INFORMATION NOTIFICATION INFORMATION NOTIFICATION
trouble TicketState MANDATORY - Value = QUEUED  |MANDATORY - Value = CLOSED | MANDATORY - Value = MANDATORY - Value = CLOSED  |MANDATORY - Value = UNCLEARED | MANDATORY - Value = MANDATORY - Value = MANDATORY - Value = Current state [MANDATORY - Value = Current state

OPENACTIVE.TO.BE.CANCELED

OPENACTIVE

OPENACTIVE.TO.BE.CANCELLED

troubleDescription

MANDATORY

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

roleAssignments

[empty]

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

troubleDetectionTime

MANDATORY - format format CCYY-
MM-DDThh:mm:ss[Z|(+]-)hh:mm] -
Value = trouble detection date

[empty] - format CCYY-MM-
DDThh:mm:ss[Z|(+]-)hh:mm] - Any
value passed will not be processed

[empty] - format CCYY-MM-
DDThh:mm:ss[Z|(+]-)hh:mm] -Any
value passed will not be processed

[empty] - format CCYY-MM-
DDThh:mm:ss[Z|(+]-)hh:mm] -Any
value passed will not be processed

[empty] - format CCYY-MM-
DDThh:mm:ss[Z|(+]-)hh:mm] -Any value
passed will not be processed

[empty] - format CCYY-MM-
DDThh:mm:ss[Z|(+|-)hh:mm] -Any
value passed will not be processed

[empty] - format CCYY-MM-
DDThh:mm:ss[Z|(+]-)hh:mm] -Any
value passed will not be processed

[empty] - format CCYY-MM-
DDThh:mm:ss[Z|(+]-)hh:mm] - Any
value passed will not be processed

[empty] - format CCYY-MM-
DDThh:mm:ss[Z|(+|-)hh:mm] - Any
value passed will not be processed

identified by OC
[empty] - format CCYY-MM- [empty] - format CCYY-MM- [empty] - format CCYY-MM- [empty] - format CCYY-MM- [empty] - format CCYY-MM- [empty] - format CCYY-MM- [empty] - format CCYY-MM- [empty] - format CCYY-MM-
serviceRestoredTime [empty] DDThh:mm:ss[Z|(+]-)hh:mm] - Any DDThh:mm:ss[Z|(+]-)hh:mm] - Any DDThh:mm:ss[Z|(+]-)hh:mm] - Any DDThh:mm:ss[Z|(+]-)hh:mm] - Any value | DDThh:mm:ss[Z|(+|-)hh:mm] - Any DDThh:mm:ss[Z|(+]-)hh:mm] - Any DDThh:mm:ss[Z|(+]-)hh:mm] - Any DDThh:mm:ss[Z|(+|-)hh:mm] - Any
value passed will not be processed value passed will not be processed value passed will not be processed passed will not be processed value passed will not be processed value passed will not be processed value passed will not be processed value passed will not be processed
trouble TicketitemKeys [empty] [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be
processed processed processed processed processed processed processed processed
serviceProviderlD MANDATORY MANDATORY MANDATORY MANDATORY MANDATORY MANDATORY MANDATORY MANDATORY MANDATORY
serviceProviderName OPTIONAL [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be [empty] - Any value passed will not be |[empty] - Any value passed will not be OPTIONAL OPTIONAL
processed processed processed processed processed processed
serviceProviderUnit OPTIONAL [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be [empty] - Any value passed will not be |[empty] - Any value passed will not be OPTIONAL OPTIONAL
processed processed processed processed processed processed
serviceProviderPhoneNumber OPTIONAL [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will hot be [empty] - Any value passed will not be |[empty] - Any value passed will not be OPTIONAL OPTIONAL
processed processed processed processed processed processed
supplierlD MANDATORY MANDATORY MANDATORY MANDATORY MANDATORY MANDATORY MANDATORY MANDATORY MANDATORY
supplierName [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will hot be
processed processed processed processed processed processed processed processed processed
supplierUnit [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be [[empty] - Any value passed will not be [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be
processed processed processed processed processed processed processed processed processed
supplierPhoneNumber [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be [[empty] - Any value passed will not be [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be
processed processed processed processed processed processed processed processed processed
troubleTicketType MANDATORY - See possible values |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be  |[MANDATORY - troubleTicketType= 2 [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will hot be
offerld MANDATORY [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will hot be

processed

processed

processed

processed

processed

processed

processed

processed

commercialld

CONDITIONAL - it depends on what
ID the supplier uses to reference the
services. If the commercialld is
Mandatory, the technicalld is optional
and vice versa.

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

technicalld

CONDITIONAL - it depends on what
ID the supplier uses to reference the
services. If the commercialld is
Mandatory, the technicalld is optional
and vice versa.

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will hot be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

serviceProviderTroubleTicketKey MANDATORY MANDATORY MANDATORY MANDATORY MANDATORY MANDATORY MANDATORY MANDATORY MANDATORY
customerLastName CONDITIONAL if a appointment with  [[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be MANDATORY if trouble TicketType=2 [empty] - Any value passed will not be |[empty] - Any value passed will not be OPTIONAL OPTIONAL
the enduser is needed processed processed processed processed processed
customerFirstName CONDITIONAL if a appointment with  [[empty] - Any value passed will not be [[empty] - Any value passed will not be [[empty] - Any value passed will not be OPTIONAL if trouble TicketType=2 [empty] - Any value passed will not be |[empty] - Any value passed will not be OPTIONAL OPTIONAL
the enduser is needed processed processed processed processed processed
contactPhoneNumberi CONDITIONAL if a appointment with  [[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be MANDATORY if trouble TicketType=2 [empty] - Any value passed will not be |[empty] - Any value passed will not be OPTIONAL OPTIONAL
the enduser is needed processed processed processed processed processed
OPTIONAL CONDITIONAL if a . ] . . ;
contactPhoneNumber2 appointment with the enduser is [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be OPTIONAL if troubleTicketType=2 [empty] - Any value passed will not be |[empty] - Any value passed will not be OPTIONAL OPTIONAL
needed processed processed processed processed processed
customerAccessibilityHours OPTIONAL CONDITIONAL (cf. [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be [empty] - Any value passed will not be |[empty] - Any value passed will hot be OPTIONAL OPTIONAL
Supplier's contract) processed processed processed processed processed processed
OPTIONAL CONDITIONAL if an . . . : )
appointmentMode appointment with the enduser is [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be MANDATORY if trouble TicketType=2 [empty] - Any value passed will not be |[empty] - Any value passed will not be OPTIONAL MANDATORY
needed processed processed processed processed processed
SUAppointmentManagementid MANDATORY if appointmentMode=  |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be OPTIONAL if troubleTicketType=2 [empty] - Any value passed will not be |[empty] - Any value passed will hot be OPTIONAL MANDATORY if appointmentMode=
AUTO processed processed processed processed processed AUTO
appointmentSuggestionl MANDATORY if appointmentMode=  |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be OPTIONAL if trouble TicketType=2 [empty] - Any value passed will not be |[empty] - Any value passed will not be OPTIONAL MANDATORY
AUTO processed processed processed processed processed
OPTIONAL CONDITIONAL if an . ] ; . ) .
appointmentSuggestion2 appointment with the enduser is [empty] - Any value passed will not be  [[empty] - Any value passed will not be  [[empty] - Any value passed will not be OPTIONAL if trouble TicketType=2 [empty] - Any value passed will not be  [[empty] - Any value passed will not be OPTIONAL OPTIONAL CONDITIONAL in not auto
. processed processed processed processed processed mode
needed in non auto mode
OPTIONAL CONDITIONAL if an . . . : ) .
appointmentSuggestion3 appointment with the enduser s [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be OPTIONAL if troubleTicketType=2 [empty] - Any value passed will not be |[empty] - Any value passed will not be OPTIONAL OPTIONAL CONDITIONAL in not auto

needed in non auto mode

processed

processed

processed

processed

processed

mode

defectClassld

MANDATORY - See possible values

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

defectDescription

MANDATORY - See possible values

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

defectPrelocalization

MANDATORY - See possible values

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be

[empty] - Any value passed will not be

[empty] - Any value passed will not be

[empty] - Any value passed will not be

[empty] - Any value passed will not be

[empty] - Any value passed will not be

[empty] - Any value passed will not be

[empty] - Any value passed will not be

alreadyOperated MANDATORY - See possible values
processed processed processed processed processed processed processed processed

[empty] - Any value passed will not be [[empty] - Any value passed willnot be [OPTIONAL - The type is fixed in this OPTIONAL - The type is fixed in this i . MANDATORY - value=
messageType processed processed case : COMMENTAIRE DDE ANNUL |OF TIONAL OPTIONAL OPTIONAL case : COMMENTAIRE DDE ANNUL |VANDATORY - See possible values |5 o505 710N DE RDV
messageContent [empty] - Any value passed will not be |[empty] - Any value passed will not be OPTIONAL OPTIONAL OPTIONAL OPTIONAL OPTIONAL OPTIONAL CONDITIONAL if OPTIONAL

processed processed escalation=1
escalation [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be [[empty] - Any value passed will not be [empty] - Any value passed will not be |[empty] - Any value passed will not be OPTIONAL [empty] - Any value passed will not be

processed processed processed processed processed processed processed processed

supplierPlannedActionDate

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will hot be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will hot be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will hot be
processed

supplierResolutionAction

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

supplierResolutionState

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

CONDITIONAL ACTION PLANIFIEE
si (Current State = ACTION PREVUE
ou PLANIFIEE et appointmentMode in
non manual mode) ou ACTION

troubleTicketClosureCode

[empty] - Any value passed will not be
processed

MANDATORY - This value is fixed in
this case : ERRO7.

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

troubleTicketClosureLabel

[empty] - Any value passed will not be
processed

MANDATORY - This value is fixed in
this case : "ERRO7#INCIDENT
ABANDONNE SUR DEMANDE DE L

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

defectLocalization

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

defectResponsibility

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

reprovisionningld

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

troubleTicketClosureComment

[empty] - Any value passed will not be
processed

MANDATORY

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

closureDuration

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

MANDATORY - Example :
PYO9M4DT11HOMS8S pour 9 mois, 4
jours, 11heures, 9 miinutes et 8
secondes.

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

listimpactCommercialld

CONDITIONAL - it depends on what
ID the supplier uses to reference the
services. If the listimpactcommercialld
is Mandatory, the listimpactTechnicalld
is optional and vice versa.

And troubleTicketType=3

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

listimpactTechnicalld

CONDITIONAL - it depends on what
ID the supplier uses to reference the
services. If the listimpactcommercialld
is Mandatory, the listimpactTechnicalld
is optional and vice versa.

And troubleTicketType=3

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

GRTDelay

[empty] - Any value passed will not be

[empty] - Any value passed will not be

[empty] - Any value passed will not be

[empty] - Any value passed will not be

[empty] - Any value passed will not be

[empty] - Any value passed will not be

[empty] - Any value passed will not be

[empty] - Any value passed will not be

[empty] - Any value passed will not be

processed processed processed processed processed processed processed processed processed

GRTSignalingRangeDay [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be [[empty] - Any value passed will not be [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be
processed processed processed processed processed processed processed processed processed

GRTSignalingRangeHour [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be [[empty] - Any value passed will not be [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be
processed processed processed processed processed processed processed processed processed

GRTRecoveryRange [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will hot be
processed processed processed processed processed processed processed processed processed

. [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will hot be

LinkLengthPMPRDM OPTIONAL

processed processed processed processed processed processed processed processed

DelivryPointPRDM [empty] - Any value passed will not be |[empty] - Any value passed will not be [[empty] - Any value passed will not be [[empty] - Any value passed will not be |[empty] - Any value passed will not be [empty] - Any value passed will not be [[empty] - Any value passed will not be [[empty] - Any value passed will not be [[empty] - Any value passed will not be
processed processed processed processed processed processed processed processed processed

DelivryPointPM [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be [[empty] - Any value passed will not be [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be
processed processed processed processed processed processed processed processed processed

CriticalLevel OPTIONAL [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be
processed processed processed processed processed processed processed processed

OfferLinkValue OPTIONAL [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will hot be [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will hot be
processed processed processed processed processed processed processed processed

OfferOptionalld OPTIONAL [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be
processed processed processed processed processed processed processed processed

OLTranking CONDITIONAL- Depends of terms [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will hot be
contract between OC and Ol processed processed processed processed processed processed processed processed

ActivatedCustomertechnicalld OPTIONAL [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be
processed processed processed processed processed processed processed processed

PRDMId OPTIONNAL CONDITIONAL [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be [empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be |[empty] - Any value passed will not be
defectPrelocalization= PM-PRDM processed processed processed processed processed processed processed processed

PMTechnicalld

OPTIONNAL CONDITIONAL
defectPrelocalization= PM-PRDM

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed

[empty] - Any value passed will not be
processed




FTTHMUTTroubleTicket

QUEUED to OPENACTIVE

OPENACTIVE.TO.BE.CANCELED
to CLOSED

OPENACTIVE TO
PENDING.REVIEW

PENDING.REVIEW TO
OPENACTIVE

OPENACTIVE TO CLEARED

CLEARED TO CLOSED

OPENACTIVE TO WAITING

UNCLEARED TO OPENACTIVE

Ol Case Information Notification

Ol Case Information Notification
Demande de (re)planif rdv

Ol Case Information Notification
Reponse du rdv réservé (mode
manuel)

Champ présent dans le data
model

Case solving notification
(setTroubleTicketByValue)

Case cancelation agreement
(setTroubleTicketByValue)

Case meeting frozen notification

Case meeting unfrozen
notification

Case cleared notification

Case closed notification

Case frozen notification

Case solving notification

Ol case information notification
(setTroubleTicketByValue)

Ol case information notification
(setTroubleTicketByValue)

Ol case information notification
(setTroubleTicketByValue)

troubleTicketKey

MANDATORY

MANDATORY

MANDATORY

MANDATORY

MANDATORY

MANDATORY

MANDATORY

MANDATORY

MANDATORY

MANDATORY

MANDATORY

lastUpdateVersionNumber

MANDATORY - Last

MANDATORY - Last

MANDATORY - Last

MANDATORY - Last

MANDATORY - Last

MANDATORY - Last

MANDATORY - Last

MANDATORY - Last

MANDATORY - Last

MANDATORY - Last

MANDATORY - Last

MANDATORY - format CCYY-MM-

MANDATORY - format CCYY-MM-

MANDATORY - format CCYY-MM-

MANDATORY - format CCYY-MM-

MANDATORY - format CCYY-MM-

MANDATORY - format CCYY-MM-

MANDATORY - format CCYY-MM-

MANDATORY - format CCYY-MM-

MANDATORY - format CCYY-MM-

MANDATORY - format CCYY-MM-

MANDATORY - format CCYY-MM-

interactionDate DDThh:mm:ss[Z|(+]|-)hh:mm] - Value |DDThh:mm:ss[Z|(+|-)hh:mm] - Value |DDThh:mm:ss[Z|(+|-)hh:mm] - Value |DDThh:mm:ss[Z|(+|-)hh:mm] - Value |DDThh:mm:ss[Z|(+|-)hh:mm] - Value |DDThh:mm:ss[Z|(+|-)hh:mm)] - Value | DDThh:mm:ss[Z|(+]-)hh:mm] - Value [DDThh:mm:ss[Z]|(+|-)hh:mm] - Value |DDThh:mm:ss[Z|(+]|-)hh:mm] - Value |DDThh:mm:ss[Z|(+|-)hh:mm] - Value |DDThh:mm:ss[Z|(+|-)hh:mm] - Value
= current system date = current system date = current system date = current system date = current system date = current system date = current system date = current system date = current system date = current system date = current system date
interactionDateComplete [empty] - Any value passed will not  |[empty] - Any value passed will not  [[empty] - Any value passed will not  |[empty] - Any value passed will not |MANDATORY - format CCYY-MM- |[empty] - Any value passed will not |[empty] - Any value passed will not |[empty] - Any value passed will not  [[empty] - Any value passed will not  [[empty] - Any value passed will not  |[empty] - Any value passed will not

be processed

be processed

be processed

be processed

DDThh:mm:ss[Z|(+]-)hh:mm] - Value

be processed

be processed

be processed

be processed

be processed

be processed

businessinteractionState

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

businessinteractionltemKeys

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

description

MANDATORY - Value =CASE
SOLVING NOTIFICATION

MANDATORY - Value = CASE
CANCELATION AGREEMENT

MANDATORY - Value = CASE
MEETING FROZEN NOTIFICATION

MANDATORY - Value = CASE
MEETING UNFROZEN

MANDATORY - Value = CASE
CLEARED NOTIFICATION

MANDATORY - Value = CASE
CLEARED AGREEMENT

MANDATORY - Value = CASE
FROZEN NOTIFICATION

MANDATORY - Value = CASE
SOLVING NOTIFICATION

MANDATORY - Value = SU CASE
INFORMATION NOTIFICATION

MANDATORY - Value = SU CASE
INFORMATION NOTIFICATION

MANDATORY - Value = SU CASE
INFORMATION NOTIFICATION

troubleTicketState

MANDATORY - Value =
OPENACTIVE

MANDATORY - Value = CLOSED

MANDATORY - Value =
PENDING.REVIEW

MANDATORY - Value =
OPENACTIVE

MANDATORY - Value = CLEARED

MANDATORY - Value = CLOSED

MANDATORY - Value = WAITING

MANDATORY - Value =
OPENACTIVE

MANDATORY - Value = Current
State

MANDATORY - Value = Current
State

MANDATORY - Value = Current
state

troubleDescription

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

roleAssignments

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

troubleDetectionTime

[empty] - format CCYY-MM-
DDThh:mm:ss[Z|(+]|-)hh:mm] - Any
value passed will not be processed

[empty] - format CCYY-MM-
DDThh:mm:ss[Z|(+]|-)hh:mm] - Any
value passed will not be processed

[empty] - format CCYY-MM-
DDThh:mm:ss[Z]|(+]-)hh:mm] - Any
value passed will not be processed

[empty] - format CCYY-MM-
DDThh:mm:ss[Z|(+]|-)hh:mm] - Any
value passed will not be processed

[empty] - format CCYY-MM-
DDThh:mm:ss[Z|(+]-)hh:mm] - Any
value passed will not be processed

[empty] - format CCYY-MM-
DDThh:mm:ss[Z|(+]|-)hh:mm] - Any
value passed will not be processed

[empty] - format CCYY-MM-
DDThh:mm:ss[Z|(+]-)hh:mm] - Any
value passed will not be processed

[empty] - format CCYY-MM-
DDThh:mm:ss[Z|(+]-)hh:mm] - Any
value passed will not be processed

[empty] - format CCYY-MM-
DDThh:mm:ss[Z|(+]|-)hh:mm] - Any
value passed will not be processed

[empty] - format CCYY-MM-
DDThh:mm:ss[Z|(+]|-)hh:mm] - Any
value passed will not be processed

[empty] - format CCYY-MM-
DDThh:mm:ss[Z]|(+]-)hh:mm] - Any
value passed will not be processed

serviceRestoredTime

[empty] - format CCYY-MM-
DDThh:mm:ss[Z|(+]|-)hh:mm] - Any
value passed will not be processed

MANDATORY - format CCYY-MM-
DDThh:mm:ss[Z|(+]-)hh:mm] - Value
= Resolution Case Date

[empty] - format CCYY-MM-
DDThh:mm:ss[Z]|(+]-)hh:mm] - Any
value passed will not be processed

[empty] - format CCYY-MM-
DDThh:mm:ss[Z|(+]|-)hh:mm] - Any
value passed will not be processed

[empty] - format CCYY-MM-
DDThh:mm:ss[Z|(+]-)hh:mm] - Any
value passed will not be processed

MANDATORY - format CCYY-MM-
DDThh:mm:ss[Z|(+]|-)hh:mm] - Value
= Resolution Case Date

[empty] - format CCYY-MM-
DDThh:mm:ss[Z|(+]-)hh:mm] - Any
value passed will not be processed

[empty] - format CCYY-MM-
DDThh:mm:ss[Z]|(+]-)hh:mm] - Any
value passed will not be processed

[empty] - format CCYY-MM-
DDThh:mm:ss[Z|(+]|-)hh:mm] - Any
value passed will not be processed

[empty] - format CCYY-MM-
DDThh:mm:ss[Z|(+]-)hh:mm] - Any
value passed will not be processed

[empty] - format CCYY-MM-
DDThh:mm:ss[Z]|(+]-)hh:mm] - Any
value passed will not be processed

troubleTicketltemKeys

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

serviceProviderID

MANDATORY - See possible values

MANDATORY - See possible values

MANDATORY - See possible values

MANDATORY - See possible values

MANDATORY - See possible values

MANDATORY - See possible values

MANDATORY - See possible values

MANDATORY - See possible values

MANDATORY - See possible values

MANDATORY - See possible values

MANDATORY - See possible values

serviceProviderName

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

serviceProviderUnit

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

serviceProviderPhoneNumber

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

supplierID

MANDATORY - See possible values

MANDATORY - See possible values

MANDATORY - See possible values

MANDATORY - See possible values

MANDATORY - See possible values

MANDATORY - See possible values

MANDATORY - See possible values

MANDATORY - See possible values

MANDATORY - See possible values

MANDATORY - See possible values

MANDATORY - See possible values

supplierName

OPTIONAL

[empty] - Any value passed will not
be processed

OPTIONAL

OPTIONAL

OPTIONAL

[empty] - Any value passed will not
be processed

OPTIONAL

OPTIONAL

OPTIONAL

OPTIONAL

OPTIONAL

supplierUnit

MANDATORY

[empty] - Any value passed will not
be processed

OPTIONAL

OPTIONAL

OPTIONAL

[empty] - Any value passed will not
be processed

OPTIONAL

OPTIONAL

OPTIONAL

OPTIONAL

OPTIONAL

supplierPhoneNumber

MANDATORY

[empty] - Any value passed will not
be processed

OPTIONAL

OPTIONAL

OPTIONAL

[empty] - Any value passed will not
be processed

OPTIONAL

OPTIONAL

OPTIONAL

OPTIONAL

OPTIONAL

troubleTicketType

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

offerld

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

commercialld

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

technicalld

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

serviceProviderTroubleTicketKey

MANDATORY - See possible values

MANDATORY - See possible values

MANDATORY - See possible values

MANDATORY - See possible values

MANDATORY - See possible values

MANDATORY - See possible values

MANDATORY - See possible values

MANDATORY - See possible values

MANDATORY - See possible values

MANDATORY - See possible values

MANDATORY - See possible values

customerLastName

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

customerFirstName

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

contactPhoneNumberl

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

contactPhoneNumber2

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

customerAccessibilityHours

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

appointmentMode

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

SUAppointmentManagementld

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

appointmentSuggestionl

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

appointmentSuggestion2

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

appointmentSuggestion3

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

defectClassld

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

defectDescription

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

defectPrelocalization

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not

[empty] - Any value passed will not

[empty] - Any value passed will not

[empty] - Any value passed will not

[empty] - Any value passed will not

[empty] - Any value passed will not

[empty] - Any value passed will not

[empty] - Any value passed will not

[empty] - Any value passed will not

[empty] - Any value passed will not

[empty] - Any value passed will not

alreadyOperated be processed be processed be processed be processed be processed be processed be processed be processed be processed be processed be processed

messageType [empty] - Any value passed will not  |[empty] - Any value passed will not OPTIONAL OPTIONAL OPTIONAL OPTIONAL OPTIONAL OPTIONAL MANDATORY - See possible values MANDATORY - Value = DEMANDE |MANDATORY - Value = REPONSE
be processed be processed RDV RDV

messageContent [empty] - Any value passed will ot |[empty] - Any value passed will ot | o ) OPTIONAL OPTIONAL OPTIONAL OPTIONAL OPTIONAL MANDATORY MANDATORY MANDATORY
be processed be processed

escalation [empty] - Any value passed will not  |[empty] - Any value passed will not  [[empty] - Any value passed will not |[empty] - Any value passed will not |[empty] - Any value passed will not |[empty] - Any value passed will not |[empty] - Any value passed will not |[empty] - Any value passed will not  [[empty] - Any value passed will not  [[empty] - Any value passed will not |[empty] - Any value passed will not

be processed

be processed

be processed

be processed

be processed

be processed

be processed

be processed

be processed

be processed

be processed

supplierPlannedActionDate

OPTIONAL CONDITIONAL if
supplierResolutionState=ACTION
PLANIFIEE

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

OPTIONAL CONDITIONAL if
supplierResolutionState=ACTION
PLANIFIEE

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

OPTIONAL CONDITIONAL if
supplierResolutionState=ACTION
PLANIFIEE

OPTIONAL CONDITIONAL if
supplierResolutionState=ACTION
PLANIFIEE

[empty] - Any value passed will not
be processed

MANDATORY

supplierResolutionAction

OPTIONAL

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

OPTIONAL

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

OPTIONAL

OPTIONAL

MANDATORY - Value =
INTERVENTION AVEC RDV

MANDATORY - Value =
INTERVENTION AVEC RDV

supplierResolutionState

MANDATORY - See possible values

MANDATORY - See possible values

MANDATORY - See possible values

MANDATORY - See possible values

MANDATORY - See possible values

[empty] - Any value passed will not
be processed

MANDATORY - See possible values

MANDATORY - See possible values

OPTIONAL

MANDATORY - Value = ACTION
PREVUE

MANDATORY - Value = ACTION
PLANIFIEE

troubleTicketClosureCode

[empty] - Any value passed will not
be processed

MANDATORY - See possible values

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

MANDATORY - See possible values

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

troubleTicketClosurelLabel

[empty] - Any value passed will not
be processed

MANDATORY - See possible values

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

MANDATORY - See possible values

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

defectLocalization

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

MANDATORY - See possible values

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

defectResponsibility

[empty] - Any value passed will not
be processed

MANDATORY - See possible values

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

MANDATORY - See possible values

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

reprovisionningld

[empty] - Any value passed will not
be processed

OPTIONAL

OPTIONAL

OPTIONAL

OPTIONAL

[empty] - Any value passed will not
be processed

OPTIONAL

OPTIONAL

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

troubleTicketClosureComment

[empty] - Any value passed will not
be processed

OPTIONAL

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

OPTIONAL

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

closureDuration

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

MANDATORY - Example :
PYOM4DT11HOMSS pour 9 mois, 4
jours, 11heures, 9 miinutes et 8
secondes.

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

ListimpactCommercialld

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

ListimpactTechnicalld

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not

[empty] - Any value passed will not

[empty] - Any value passed will not

[empty] - Any value passed will not

[empty] - Any value passed will not

[empty] - Any value passed will not

[empty] - Any value passed will not

[empty] - Any value passed will not

[empty] - Any value passed will not

[empty] - Any value passed will not

GRTDelay OPTIONAL
be processed be processed be processed be processed be processed be processed be processed be processed be processed be processed
GRTSianalinaRanaeDa OPTIONAL [empty] - Any value passed will not  |[empty] - Any value passed will not  |[empty] - Any value passed will not |[empty] - Any value passed will not |[empty] - Any value passed will not |[empty] - Any value passed will not |[empty] - Any value passed will not |[empty] - Any value passed will not |[empty] - Any value passed will not |[empty] - Any value passed will not
9 grangelay be processed be processed be processed be processed be processed be processed be processed be processed be processed be processed
GRTSianalinaRanaeHour OPTIONAL [empty] - Any value passed will not  |[empty] - Any value passed will not  |[empty] - Any value passed will not |[empty] - Any value passed will not |[empty] - Any value passed will not |[empty] - Any value passed will not |[empty] - Any value passed will not |[empty] - Any value passed will not |[empty] - Any value passed will not |[empty] - Any value passed will not
9 grang be processed be processed be processed be processed be processed be processed be processed be processed be processed be processed
GRTRecovervRanae OPTIONAL [empty] - Any value passed will not  |[empty] - Any value passed will not  [[empty] - Any value passed will not |[[empty] - Any value passed will not |[empty] - Any value passed will not |[empty] - Any value passed will not |[empty] - Any value passed will not  [[empty] - Any value passed will not  [[empty] - Any value passed will not |[empty] - Any value passed will not
yRang be processed be processed be processed be processed be processed be processed be processed be processed be processed be processed
LinkLengthPMPRDM [empty] - Any value passed will not  |[empty] - Any value passed will not  [[empty] - Any value passed will not |[empty] - Any value passed will not |[empty] - Any value passed will not |[empty] - Any value passed will not |[empty] - Any value passed will not |[empty] - Any value passed will not  [[empty] - Any value passed will not  [[empty] - Any value passed will not |[empty] - Any value passed will not

be processed

be processed

be processed

be processed

be processed

be processed

be processed

be processed

be processed

be processed

be processed

DelivryPointPRDM

OPTIONAL

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

DelivryPointPM

OPTIONAL

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

CriticalLevel

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

OfferLinkValue

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

OfferOptionalld

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

OLTranking

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

ActivatedCustomertechnicalld

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

PRDMId

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

PMTechnicalld

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed

[empty] - Any value passed will not
be processed




Le tableau ci-dessous récapitule la liste des Opérations Meta requises par la norme OSSJ
L'ensemble de ces opérations meta doivent étre développées pour étre conformes a la norme. Certaines de ces opérations n'ayant pas d'utilité dans le cadre FTTH, il a été convenu par le Groupe Interop que ces méthodes seraient vides
Pour la description détaillée des Metadata Operation, se réferer aux WSDL + XSD

Operation Description Renseigné
getSupportedOptionalOperations Get the names of the optional operations supported

(webservices name) oui
getManagedEntity Types Get the managed entity types supported by the

implementation. This will return all trouble ticket types and
all trouble ticket item types. Since the TT data model is
abstract TroubleTicketValue and TroubleTicketlitemValue

must not be part of the result oui
getTroubleTicketTypes Get the trouble ticket types supported by the

implementation. Since the TT data model is abstract

TroubleTicketValue must not be part of the result oui
getTroubleTicketltemTypes Get the trouble ticket item types supported by the

implementation. Since the TT data model is abstract

TroubleTicketltemValuemust not be part of the result vide
getNamedQueryTypes Get the named query types supported by the

implementation vide
getUpdateProcedureTypes Get the named update procedure types supported by the

implementation oui
getEventTypes Get the event types supported by the implementation vide

getEventDescriptor Get the event descriptors for a given event type vide




FTTHMUTTroubleTicket

Requéte de I'OC de
récupération d'information
du ticket d'incident

Réponse de I'Ol a la demande
de récupération d'information
du ticket d'incident

Champ présent dans le data model

OC case read information
(getTroubleTicketByKey)

OC case read information
(getTroubleTicketByKey)

troubleTicketKey OPTIONNAL MANDATORY
lastUpdateVersionNumber [empty] [empty]
interactionDate [empty] [empty]
interactionDateComplete [empty] MANDATORY - if closed
businessinteractionState [empty] [empty] - Any value passed will
not be processed
businessinteractionltemKeys [empty] [empty] - Any value passed will
not be processed
description [empty] [empty]
troubleTicketState [empty] ZQ}ZDATORY - Value = Current
troubleDescription [empty] MANDATORY
. [empty] - Any value passed will
roleAssignments [empty] not be processed
troubleDetectionTime [empty] MANDATORY
serviceRestoredTime [empty] MANDATORY - if closed
: [empty] - Any value passed will
troubleTicketltemKeys [empty] ot be processed
serviceProviderID MANDATORY MANDATORY
serviceProviderName [empty] MANDATORY - if informed
serviceProviderUnit [empty] MANDATORY - if informed
serviceProviderPhoneNumber [empty] MANDATORY - if informed
supplierID MANDATORY MANDATORY - if informed
supplierName [empty] MANDATORY - if informed
supplierUnit [empty] MANDATORY - if informed
supplierPhoneNumber [empty] MANDATORY - if informed
troubleTicketType [empty] MANDATORY
offerld [empty] MANDATORY
commercialld [empty] MANDATORY - if informed
technicalld OPTIONNAL MANDATORY - if informed
serviceProviderTroubleTicketKey [empty] MANDATORY
customerLastName [empty] MANDATORY - if informed
customerFirstName [empty] MANDATORY - if informed
contactPhoneNumberl [empty] MANDATORY - if informed
contactPhoneNumber2 [empty] MANDATORY - if informed
customerAccessibilityHours [empty] MANDATORY - if informed
appointmentMode [empty] MANDATORY - if informed
SUAppointmentManagementld [empty] MANDATORY - if informed
. . [empty] - Any value passed will
appointmentSuggestionl [empty] ot be processed
. . [empty] - Any value passed will
appointmentSuggestion2 [empty] not be processed
. . [empty] - Any value passed will
appointmentSuggestion3 [empty] rot be processed
defectClassld [empty] MANDATORY
defectDescription [empty] MANDATORY
defectPrelocalization [empty] MANDATORY
alreadyOperated [empty] MANDATORY
messageType [empty] MANDATORY - last message
type if informed
messageContent [empty] MANDATORY - last message
content if informed
supplierPlannedActionDate [empty] MANDATORY - if informed
supplierResolutionAction [empty] MANDATORY - if informed
supplierResolutionState [empty] MANDATORY - if informed
troubleTicketClosureCode [empty] MANDATORY - if informed
troubleTicketClosureLabel [empty] MANDATORY - if informed
defectLocalization [empty] MANDATORY - if informed
defectResponsibility [empty] MANDATORY - if informed
reprovisionningld [empty] MANDATORY - if informed
troubleTicketClosureComment [empty] MANDATORY - if informed
closureDuration [empty] MANDATORY - if informed
ListimpactCommercialld [empty] [empty]
ListimpactTechnicalld [empty] [empty]
GRTDelay [empty] MANDATORY - if informed
GRTSignalingRangeDay [empty] MANDATORY - if informed
GRTSignalingRangeHour [empty] MANDATORY - if informed
GRTRecoveryRange [empty] MANDATORY - if informed
LinkLengthPMPRDM [empty] [empty]
DelivryPointPRDM [empty] MANDATORY - if informed
DelivryPointPM [empty] MANDATORY - if informed
CriticalLevel [empty] [empty]
OfferLinkValue [empty] [empty]
OfferOptionalld [empty] [empty]
OLTranking [empty] [empty]
ActivatedCustomertechnicalld [empty] [empty]
PRDMId [empty] [empty]
PMTechnicalld [empty] [empty]




